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Abstract

This is to study the audience demographic have a relationship with audience behavior in
watching of Insight the Parliament of people in Bangkok, Compare the audience behavior have an
effect and satisfaction and uses and gratification on insight of parliament and to study the
audience’s opinion and satisfaction has a relationship with audience’s understanding and benefits
on Insight the Parliament by using survey research. The sample was 20 years old and over from
targeted 400 people who are in Bangkok and ever watched this TV program. The research
instruments were questionnaires and collected data was analyzed by SPSS. The statistics used for
data analysiswere frequency, percentage, average and standard deviation. The statistics used to
test the hypothesis was t-test. And statistical analysis of the difference between averages wasOne-
way ANOVA. The result found that (1) the demographic of the audience which are sex, occupation
and income has an effects on Insight the Parliament. (2) watching TV behavior such as watching
frequency, channels, and media selection also have an effect on insight of parliament. 3)The
satisfactions for the audiences in which the content were up to date, timely and lead to an
understanding of the political and legislative work are the factors that effect on insight of
parliament. 4) Audience’s satisfaction depends on watching frequency, media selection and
exposure and causes different opinion. 5) Audience’s opinion and satisfaction has a relationship
with audience’s understanding and benefits on Insight the Parliament. The recommendations of a
parliamentary audience were; the channel should present the content with increasing knowledge
in positive attitude towards the legal, political regime and representatives of Thailand. Moreover,
the news media should be developed and benefit for people knowledge, understanding and build
relationships that will bring unity and live together in peace of the nation for all occupational

groups.
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